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Step 1 Check on the IN Uk platform to see if the information reported is also found in any other already If YES: checked that the information is exactly the same or if there are discrepancies
P verified report 1f NO: go to Step 2

If YES: got to Step 6

If NO: go to Step 3

Step2  Check if source has been already checked by any other member of the Internews Team

YES: this person may be willing to send you false information or he may be need to protect his identity  gxTRa ATTENTION REQUIRED
Very recently Does it looks like it was specifically created for this event?  carefully

A. When was the account created? NO: this person may be just very new on Twitter
Long time ago  Go to step B
yes 15 this person afflted with any group or party?
Step3  Check the bio | This is 2 real person What is his/her job, location and demographic?
B. Google the name and surname and find out if o Does the feak name used mean anything?
Is there any indication in the bio that can give you information on who this person is
I1. This person has other accounts/web traces
If coming from social media C. Check any other related account/pageblog related to this person
D. Check the possible location of this person
A. Do they belong to a specific group/have specific affiliation?
Step4  Check friends and network | B.Who trusts them and who does he/she trusts?
C. Does he belong to any group/party or has any affiliation?
A. What is he/she talking about?
B. Does he follow a specific path of topics or it is very random?
Steps  Checkthe content | C. Does he have very strong opinions?
D. Does this person seem trustworthy?
E. Is there any unusual activity?

If NO: marked as unverified and proceed to next report
Step6  Check online to see if the information reported is also found in any other online source

If YES: check verification protocols to see if the report can be promoted to Layer 2
I YES: then go to Step 1

Urgent report If coming from SMS _ Text back asking if you can call -\ "

Report is received and tagged by Admins as urgent according to Urgency Document § . .
Step 1: Check on the IN Uk platform to see if the information reported is also found in any other If YES: checked that the information is exactly the same or if there are discrepancies
already verified report If NO: go to Step 2
If YES: go to Step 4
I NO: go to Step 3

Step 2: Check if source has been already checked by any other member of the Internews Team

If coming from phone If NO: try to find out why

A. Does the area code correspond to the location this person is reporting about?
If YES: go to Step 2

If coming from voice call | Step 3: If landline check the area code

A. Does this person seem very nervous?

Step 4: Operator ask questions according to predefined template*  B. Does he/she answer very clearly to questions or is he/she evasive?

C. Does he contradict him/herself often?

Step 5: Check online to see if the information reported is also found in any other online source
Step 1: An automatic response is send back™
Step 2: Check on the IN Uk platform to see if the information reported is also found in any other If YES: checked that the information is exactly the same or if there are discrepancies
already verified report 1f NO: go to Step 3
If YES: go to Step 4
If NO: go to Step 5

Step 3: Check if source has been already checked by any other member of the Internews Team
If coming from email

Step 4: Additional contact info are asked
Step 5: Additional information are requested if necessary
Step 6: Final email*** is sent back with instructions on how to see the report once published
Step 7: Check online to see if the information reported is also found in any other online source
Step 1: Check on the IN Uk platform to see if the information reported is also found in any other If YES: checked that the information is exactly the same or if there are discrepancies
If coming from form submission dlveady veried 1eport fNO: go to Step 2
Step 2: Checked if the information is also found in any online media source
Step 3: The report is marked as verified if it falls under one of the conditions of the verification criteria
Not urgent report  Report are verified (using Urgent report methodology) only after all urgent reports have been verified
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